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	List Rental Specifications 

Availability

Contact CBS Interactive for specific opportunities.

Click here to locate your sales representative.

Definition

List Rental advertising is deployed as either an HTML or text-only e-mail.  CBS Interactive provides the branded newsletter header and footer, while the advertiser provides the content. However, both the advertiser and CBS Interactive are considered to be the senders on a commercial mailing, and both parties are subject to the CAN-SPAM regulations, as described below.  

In order to reach all subscribers on a list, an advertiser must submit creative for both HTML and text-only format newsletters.



The List Rental Process 
1. Submit a list count request the CBS Interactive sales team based on the Advertiser’s target for demographics – industry, company size, country, job title, behavioral target, or topic - and quantity of names. 
2. Secure the date of delivery and price with CBS Interactive Sales team.

3. 48 hours prior to delivery date, provide following elements to CNET via e-mail or FTP.

a. List count with demographics

b. Creative files sent as HTML and text 
c. Suppression List file – sent via secure FTP
d. Seed List file

Please include Advertiser’s name and date of send in the subject line of any e-mail.  Include all contact information in message body.

4. Advertiser’s creative is inserted within a CBS Interactive branded frame. Draft versions of the HTML and text-only format creative are returned to the Advertiser for review and approval.  

5. List Rental ads will deploy only after final approval is received from the Advertiser. If a deployment time if not given with the approval, CBS Interactive will deploy at the earliest convenience during the scheduled date of deployment.
SPAM Federal Law Compliance – Additional Requirements

· The creative must contain an OPT-OUT method for the user to unsubscribe from future e-mails that must be conspicuously included in the e-mail creative. This can be a link or an e-mail address.

· The Advertiser’s physical address must be included in the e-mail creative.

· The Advertiser must provide CBS Interactive with this list.

List Suppression Files

US Federal spam laws recommend that the advertisers keep a list of e-mail addresses that should never be mailed to. If an advertiser keeps such a list, CBS Interactive offers a secure FTP website for transferring this file instead of sending via e-mail. Contact CBS Interactive sales for details.
List Rental Technical Specifications/Submission Form

To use the Submission form, simply enter your data in the orange shaded boxes. Some of the boxes have built-in character counts based on the specification. If you are unable to enter additional data in any box, you have reached the character limit for that particular specification. When complete, follow the Submission Instructions at the end of this document.

	Item
	Specifications
	Enter your content here.
Click in the orange box to start typing. 

	I. Text-only Formatted List Rental (.txt format)

	Subject Line
	· Same subject line used for both text and HTML. 

· As it will be seen in the recipients e-mail inbox. 

· Must not be fraudulent or misleading.
· There is an 80 character limit.
	Subject line text: 

	Text Creative
	· Each line of text must be 67 characters (including spaces) and include URLs within the text copy.  
· No limit to the number of text lines.

· No ASCII characters or symbols.

· Include physical postal address.

· Provide advertiser’s opt-out link or e-mail address to unsubscribe.
· Submit as .txt file
	Text file name:      


	II. HTML Formatted List Rental (.html format)

	Subject Line
	· Same subject line used for both text and HTML. 

· As it will be seen in the recipients e-mail inbox. 
· Must not be fraudulent or misleading.

· There is an 80 character limit.
	Subject line text:      

	HTML Creative
	· Submit HTML files only (.htm or .html). .CSS not accepted; Any formatting or font specs in the code must occur in the body of the code and not in the first <HTML> or <body> tags

· 600 pixel width

· No limit on height

· Images may be hosted by CBS Interactive
· Include physical postal address.

· Provide advertiser’s opt-out link or e-mail address to unsubscribe.

	HTML file name:      

	III. Suppression File

	Advertiser Suppression List
	· CBS Interactive sales team will set up a secure FTP site for Advertiser to submit file

· Submit as .txt or .csv. It is OK to submit as a .zip with the .txt or .csv.
	Name of suppressed file:      


Note: If the submitted creative does not conform to the specifications, it will not be placed online and may result in a delayed launch date.

Testing

All creatives must function uniformly on both Windows and Mac OS X operating systems as well as multiple browser versions of Internet Explorer, Firefox, and Safari for Mac OS X. 
Rich Media

Not allowed.

Third-Party Serving

CBS Interactive allows the inclusion of standard third-party tags for images and linking URLs.

Tracking & Reporting

CNET Networks redirects all URLs, unless otherwise specified by the advertiser. Reporting is provided by the CBS Interactive sales team.
Please un-check this box if you do not wish for CBS Interactive to track this send.  FORMCHECKBOX 

Submission Instructions

1. Ensure that the submission form is complete. 

2. Save this document as advertiser’s company name_list_rental.doc.

3. Attach this completed submission form with your images and files, then

a. Send via e-mail to your CBSI Sales Representative
OR

b. Post to a www page or FTP site and send the location via e-mail to your CBSI Sales Representative.

c. Please include the advertiser’s company name, submitter’s name and contact information in the event CBS Interactive has questions regarding the submission.

Deadlines

Creatives and Suppressions are due two business days prior to send.

	Quick Links

	Questions about the List Rental opportunity
	Please contact your CBS Interactive representative.

	Questions regarding the development of your creative
	Contact AdSpecQuestions@cbsinteractive.com









































PAGE  
	© 2011 CBS Interactive, a CBS Corporation company.  All Rights Reserved.  Updated on: 08.15.2011
	3 of 3




[image: image2.png]